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If you have questions, please contact:
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Customer Resource Center
Phone: 564-9641

Or

1-877-973-4357

Email: finance.crcgroup@mail.state.ky.us
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Extended Hours for MARS

Effective June 12, 2002, the Management Administrative and Reporting System (MARS) will be available until 8:00 PM in order to allow users additional time to complete year-end activities.  As a result of these extended hours, the nightly cycle may run late and the Management Reporting Database (MRDB) may be unavailable at the beginning of the business day.  When that is the case, a notice will be posted on MARS News and Alerts at: 

http://www.state.ky.us/agencies/adm/mars/alerts/marsnewsalerts.htm.  

Many thanks to staff in the Governor’s Office for Technology who have agreed to work later shifts so users can have extended access to the system.
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Procurement Desktop Issues in 4.9.42

For additional details on the following issues, please reference the PD 4.9 Release Updates document posted at:

http://www.state.ky.us/agencies/adm/mars/alerts/4.9_Release_Updates.htm
Rounding – Rounding issue has been identified relating to accounting strip percentages. Right now the work around is to manipulate the percentages slightly until the system registers 100%. This is planned for correction in the next release in the early fall.

Printing – There will be a new PD sync available on Monday, June 17 which is designed to resolve problems for users who were not able to print at all. If you are experiencing this printing problem, we recommend that you run the Sync.  If this does not resolve the issue, we recommend that you contact the CRC for additional assistance.  

Routing – This problem seems to be primarily a Transportation problem. There have been sporadic reports from other agencies but the bulk are in Transportation. We are investigating to try and determine what is causing it.  
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MA Mods Not Releasing - There have been sporadic reports of MA Mods with all their approvals applied not getting released in PD with the release stamp. We are investigating this, however the work around right now is to call CRC and request that the date stamp be inserted in the database.
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Web Page Link Update

There is a link on the eProcurement Web Page to a listing of All State Agencies Master Agreements Report and Transportation's All State Agencies Master Agreements Report. With the new catalog search functionality now on the web, these links will be removed.
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Procard Document 

Sub-Lines
Procurement Card Administrators must zero out totals on sub-lines.

Sub-Lines (0001AA) are created when the vendor submits Level 3 data through MasterCard/Bank One.  When accurate, this data is descriptive of a detailed receipt.

Prior to May 20, the Level 3 data was filled with zeros.  Therefore, it did not cause an imbalance between funding and cost.   After May 20, the data received contained dollar totals.  Users began to receive the error, “Total Cost not equal to Total Funding” when attempting to close Line Item Detail.  As a result, users must now zero out the Unit Cost Field in Line Item Detail on ALL sub-lines so that the funding and cost will balance.  Users should also verify the amount on the actual line (0001) matches the total on the receipt.  Be aware that the totals 

on the sub-lines (0001AA) may not be accurate.  Since these amounts will be zeroed out, it is not an issue at this time.



For Up-to-the-Minute


Information on �Mars Availability
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Check the MARS News & Alerts Web Site


 at:
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ATTENTION





 If you have been 


unable to print


 since the 4.9 release





PD Sync 





BEFORE 


you log in to PD 


Monday, June 17, 2002.
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Stay Tuned For More Info





�


Another newsletter will be released next week concerning issues on Year End Close, Project Billing, Allotments and other related issues! 
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